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	Company
	People Infocom Pvt Ltd. 
	Location
	Mumbai

	Function 
	Dev community Manager 
	Business Unit
	Mauj

	No. of reportees
	3+
	Reporting to
	Senior Manager 
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Basic Function

 


· Manage Mobango’s developer community, add more developers and quality apps to the appstore on a constant basis.

· Create and update daily, weekly and monthly reports

· Establish metrics & report on them on a monthly basis including recommendations

· Stay up to date on new social media tools, best practices and how other organizations and companies are using them, so that the company can continue to be an early adopter of these technologies.

· Manage mailer campaigns, tele- caling initiatives for the developer comunity

· Participate in social media, as yourself and white hat avatars, on our behalf

· Creatively and proactively assist customers.

· Serve as the initial point of contact for inbound requests, Identify and analyze issues, patterns and trends in customer requests & product performance

· Transfer the information to the appropriate departments so that they can respond accordingly. 

· bugs to quality assurance

· new ideas to product development

· messaging effectiveness to marketing

· frequently asked questions noted

· identifying new apps

· Participate in professional networking by following the prominent bloggers and online writers & attending events.
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· Team management
· Innovation/ Improvisation. 
· Research and analysis

· Benchmarking competition
· Campaign management
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Sphere of Engagement (Peer Group & Span)

 


· Internal Teams:

· Product Management

· Content Operations  

· Licensing / Sub-licensing

· Business Development 

· Content Development

· Technology Backend
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Requirements of position

 


· Has a bachelor’s or associates degree in advertising, marketing, graphics, web development, communications, IT or related.

· Excels at research, possesses excellent writing skills and the ability to crank editorial and technical writing output without brooding.

· Possess basic understanding on the Mobile handsets, operating systems, and latest trends in the mobile ecosystem

· Has to have sound understanding of Appstores, upcoming apps across different OS/handsets, Mobile games upcoming and current best etc.

· Proficient with Microsoft Office products.

· Team management experience for atleast a team of 3 ppl

· Dedicated to blogging and use of Facebook, Twitter etc

· Understands the power of feed marketing

· Demonstrated ability to map out a marketing strategy and then drive that strategy proven by testing and metrics

· Ability to jump from the creative side of marketing to analytical side, able to demonstrate why their ideas are analytically sound
· Understands social media universe including YouTube, StumbleUpon, Delicious, Digg, Reddit, Flickr, Forums, Twitter, Wikis, blogs, etc…

· Possesses functional knowledge or some experience with HTML/CSS

· Has excellent verbal and written communication skills and an ability to work individually on a project or in a team environment

· Is eager to meet and exceed objectives and take on more responsibility

· Brings to the position outstanding organizational skills and the ability to handle multiple projects simultaneously while meeting deadlines

· Ability to communicate results to management and in a fast paced environment
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Additional Desirable Qualities

 


              Exp 4to 5yrs
A community manager is the voice of the company externally and the voice of the customers internally. The value lies in the community manager serving as a hub & having the ability to personally connect with the customers (humanize the company), & providing feedback to many departments internally (development, PR, marketing, customer service, tech support, etc).
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Desired Role Competencies

 


[image: image1.wmf]Developer Community Manager

 


[image: image8.emf]INDEX



Role Structure Position Profile Person Profile
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People Infocom is one of India’s leading Managed Services Providers, which caters to Telecom Operators, Media & Entertainment Companies and Consumer brands through its various divisions. 

Mobango, a subsidiary of Mauj Mobile, is one of the world’s largest independent mobile applications stores and has over 1.5 million Applications, Games and UGC content available globally.  Mobango has a global customer base of over 6 million registered userse, serving over 1m downloads a day globally already with India contributing to 25 per cent of downloads.  Mobango pioneered the PPD (Pay Per Download) business model where developers can promote their applications on the store and generate thousands of downloads. 

Mauj Mobile is a pioneer in India on Mobile Internet products and solutions for mobile operators.  Mauj Mobile distributes content both over operator portals and on a Direct to Consumer basis.  
People Infocom is a Sequoia Capital and Intel Capital backed company and is part of Anupam Mittal led People Group. Founded in 2003, it has rapidly emerged as one of the leading Mobile Value Added Services Company in India. People Infocom was awarded the Nokia and Singtel Multiplayer Game Quest 2006 Award and has also won the Red Herring Asia 2006 Top 100 Awards recently.
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