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Cretivity & Innovation

Teamwork & Leadership Skills

System Adherence

Influencing Skills

Analytical Skills

Personality & Communication Skill

Business Orientation

Learning Aptitude

Functional Knowledge

Behavioral Competencies

Technical Competencies


	Company
	People Infocom Pvt Ltd. 
	Location
	Mumbai/Gurgaon/Chennai

	Function 
	Account Management
	Business Unit
	Mauj

	Band
	Developing Management – B3
	Level
	Sr. Exec/AM

	No. of reportees
	0
	Reporting to
	VP sales
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Basic Function

 


· Ensuring end to end solutions to the Telecom Operator

· Engaged and develop a strategic relationship between Mauj and the VAS heads of each operators

· Work closely with Operators under each platform – WAP, SMS, & Voice and manage the following: 

· Ensure GPRS Content Uploading (Wallpapers, Ringtones etc) on a weekly basis

· CRBT Content Upload & Monitoring 

· Creation on Monthly Content Plans

· Plan & Execute Promotions

· Maintain Relationships with the Telecom Operator and with Various Circle Heads

· Be in touch with Operator Technical & Content teams to resolve any technical or content

· Achieve business targets in terms of scaling up revenues under each VAS platform along with revenue collection responsibility

· Identify potential product enhancements and additional services opportunities

· Assume complete P & L responsibility for each of the platform under VAS

· Establish pricing strategies, oversee market research, monitor competitive activity and identify customer needs

· Establish an appropriate MIS and tracking mechanism for the specific operator

· Track download numbers on internal & external MIS systems

· Establish strategic alliances, oversee market research, monitor competitive activity and identify customer needs

· Responsible for launch of new products and services and ensure the portal is updated regularly with New Products and Promotions to add value and enhance customer experience
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Sphere of Engagement (Peer Group & Span)

 


· Telecom Operators
· Product Management Team
· Content Design, Deployment and Repurposing Team
· Finance Team/ Analyst
· Peer Business Development Team
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Requirements of position

 


· At least 5 years in a business development role

· Familiarity with Mobile Value Added Services as well as trends and the evolution of this sector

· Experience in selling Internet/Radio/Media added plus

· MBA/ PGDBM from a reputed institute with a focus on Business Development, Account Management and Sales 

· Demonstrated success in building and growing businesses
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Additional Desirable Qualities

 


· Strong oral and written communication skills / ability to communicate with clients and staff
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Desired Role Competencies
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Role Structure Position Profile Person Profile
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People Infocom is one of India’s leading Managed Services Providers, which caters to Telecom Operators, Media & Entertainment Companies and Consumer brands through its various divisions. 

People Infocom has been developing and distributing unique platforms & applications for a variety of industry sectors across platforms such as J2ME, Smartphone, BREW, and Symbian. Specifically, the company offers services in three areas:

· Mobile Content & Applications (Games, Wallpapers, Ringtones, News, Matrimonials, etc.) 

· Mobile Software & Services (Middleware Solutions, Roaming Applications, SMS Gateways, WAP Services Architecture, Content Management) 

· Mobile Media - Solutions (Advertising and Branding Opportunities) 

People Infocom is a Sequoia Capital and Intel Capital backed company and is part of Anupam Mittal led People Group. Founded in 2003, it has rapidly emerged as one of the leading Mobile Value Added Services Company in India. People Infocom was awarded the Nokia and Singtel Multiplayer Game Quest 2006 Award and has also won the Red Herring Asia 2006 Top 100 Awards recently.

Mobango, a subsidiary of Mauj Mobile, is one of the world’s largest independent mobile applications stores and has over 1.5 million Applications, Games and UGC content available globally.  Mobango has a global customer base having served over 700 million downloads globally already with India contributing to 30 per cent of downloads.  Mobango pioneered the PPD (Pay Per Download) business model where developers can promote their applications on the store and generate thousands of downloads. 
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