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	Company
	People Infocom Pvt Ltd. 
	Location
	Mumbai

	Function 
	Product Management 
	Business Unit
	Mauj

	No. of reportees
	0
	Reporting to
	Head Product
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Basic Function

 


1. Define and manage product road map and features

· Understand market requirements

· Draft product roadmap & secure support of engineering and product ops

· Define detailed product requirement specifications including features and functionalities expected

· Prioritize and schedule deliverables and manage risks and escalate as appropriate
2. Work with engineering team for product development
· Work closely with engineering and oversee timely delivery as well as general availability of the product in accordance with market expectations and product requirements documents (PRD)

· Employ technological competence to identify innovative solutions and “smart work arounds” to address technical and development challenges 
3. Maintain market and competitive intelligence
· Keep a track of market trends and consumer needs

· Gather competitive intelligence, create benchmarks and measure & communicate performance against such benchmarks

· Be the resource and go-to-person for maintaining critical product information for management and tactical decision support 
4. Track and analyze product performance, extract key learning’s and best practices

· Work with all stake holders within and without the organization to track and analyze the actual performance of the product

· Identify modifications / corrections keeping the key product metrics in perspective

· Document and communicate key learnings to a cross functional team and apprise them of best practices including from elsewhere
5. Support pre-sales

· Manage the repository of pre-sales documents including product presentations, key features, roadmaps, USPs

· Develop or assist in the development of product proposals

6. Be the product evangelist

· Be the champion and key evangelist for the product(s) and take complete ownership of the product perception in the outside world

· Engage with partners, developers, telecom operators, media agencies, etc

· Be the voice of the end consumer to internal teams
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Key Output

 


· Define and manage the product roadmap

· Define and manage product requirements document including features and functionality

· Set management’s expectations on timelines and ensure that the expectations are met 

· Support sales and operations team in achieving revenue targets

· Support operations teams in meeting usage targets as well as other product related metrics

· Collate and share best practices, market results, and key factors for success

· Manage the product documentations including for pre-sales support
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Sphere of Engagement (Peer Group & Span)

 


· Internal Teams:

· Product Management

· Content Operations  

· Licensing / Sub-licensing

· Business Development 

· Content Development

· Technology Backend
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Requirements of position

 


· B.E or MBA
· A degree in Computer Sciences or related such as Information Technology etc

· Exposure to software engineering and development

· 5-8 years of experience managing products and / or their development and engineering in mobile internet and related fields

· Fair understanding of mobile presentation technologies such as WAP/WML, and xHTML

· Fair understanding of SDLC with exposure to at least one of the various models of software development (Agile / Scrum / Waterfall etc)

· Demonstrated exposure to engineering and architectural issues and their resolution

· Demonstrated ability to differentiate bad UI and UEx from good UI and UEx, based on best practices

· Strong ability to translate an idea into a fully functional product or product feature

· Strong communication skills both verbal and written including the ability to create presentations, requirements document, product proposals etc

· Strong analytical and problem solving skills including the ability to reach decisions even in the absence of sufficient data

· Deep understanding of social media products

· Fair understanding of open source technologies

· Fair understanding of market trends in the mobile applications space
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Desired Role Competencies
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People Infocom is one of India’s leading Managed Services Providers, which caters to Telecom Operators, Media & Entertainment Companies and Consumer brands through its various divisions. 

Mobango, a subsidiary of Mauj Mobile, is one of the world’s largest independent mobile applications stores and has over 1.5 million Applications, Games and UGC content available globally.  Mobango has a global customer base of over 6 million registered userse, serving over 1m downloads a day globally already with India contributing to 25 per cent of downloads.  Mobango pioneered the PPD (Pay Per Download) business model where developers can promote their applications on the store and generate thousands of downloads. 

Mauj Mobile is a pioneer in India on Mobile Internet products and solutions for mobile operators.  Mauj Mobile distributes content both over operator portals and on a Direct to Consumer basis.  
People Infocom is a Sequoia Capital and Intel Capital backed company and is part of Anupam Mittal led People Group. Founded in 2003, it has rapidly emerged as one of the leading Mobile Value Added Services Company in India. People Infocom was awarded the Nokia and Singtel Multiplayer Game Quest 2006 Award and has also won the Red Herring Asia 2006 Top 100 Awards recently.
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